Cisco and Phunware Mobile Venue Joint Solution
At-A-Glance

Founded in 2009 and based in Austin, Phunware is the pioneer of Mobile as
a Service (MaaS) - the only fully integrated services platform that enables
brands to engage, manage and monetize users on mobile. Phunware has
introduced category-defining experiences that challenge the outer limits of
the most advanced mobile devices for the world’s most respected brands.

•

What Is the Cisco and Phunware Joint Solution?
Phunware is the pioneer of Mobile as a Service (MaaS) - the only fully
integrated mobile services platform that enables brands to engage, manage
and monetize users on mobile.
Whether it's the countdown to the Super Bowl, the release of a new hit movie
or a sale on those shoes everyone is going to want, the key to a successful
venue or event is the promotion of that event and the ability to harness
additional revenue. The best way to create a one on one and location based
engagement with your customers is through a mobile application. The
Phunware Venue solution brings the key capabilities from our Mobile as a
Service platform to create a mobile experience that allows your customers to
get the most out of their in person venue experience. Phunware provides all
client software development kits (SDKs) (iOS and Android) and cloud-based
software necessary to build, manage, monetize and promote to help ensure
that your venue's mobile strategy is a smashing success that everyone will
remember.
Cisco and Phunware are partnering together to deliver amazing mobile
experiences powered by incredible software and hardware that provide a
more connected mobile experience for brands and users.

What Are the Benefits of the Cisco and Phunware Joint Solution?
Cisco and Phunware provide customers a more personalized experience
by combining location, behavioral, and demographic data to blur the lines
between mobile experiences and real-life interactions, bringing:
•

Repeat Customers: Understand your users like never before. Analyzing
user behavior helps foster strategies for building meaningful, long-term
relationships with your customers and the venue.

•

•

Phunware PocketShare Analytics track user activity related to most-viewed
content, popular promotions, and usage of in-application coupons all of
which can be used as a basis for building customer and prospect databases
to drive personalized and targeted follow-up communications.
Scalability: All this hard work will mean nothing unless it is backed by an
enterprise-class platform that scales as you scale. The Mobile as a Service
cloud based platform gives you peace of mind, with consistent up-time
and no hardware or personnel resources required to host and monitor. You
can make changes to the mobile application without having to push a new
update through the respective app stores.
A Single Provider: Trying to build, manage, and support a mobile and
social engagement strategy through multiple, single-stack based providers
to enable push notifications, content management and analytics is
incredibly difficult. Each new third-party integration introduces another
point of potential failure and relationship to manage.
Single Customer Login: Our venue solution can provide support for a single
customer login to enable key features such as cross platform watch lists,
continue watching, and recommended, subscribed, and preferred content
to enable your customers to move from screen to screen and device to
device and pick up right where they left off.

Cisco and Phunware Joint Solution Technology Overview
The Cisco and Phunware solution requires a Cisco® WLAN infrastructure
(access points, controller, Cisco Prime™ Infrastructure) and the Cisco Mobility
Services Engine (MSE) with the appropriate licenses for clients, wireless
intrusion protection system (wIPS) for Payment Card Industry (PCI) compliance,
and a new additional Connected Mobile Experiences(CMX) license module
to supplement the Phunware Application Analytics. In most cases, it is
assumed that the retail brand will already have a Cisco WLAN infrastructure.
An integration phase to make the Cisco infrastructure ready for Phunware
Exchange Services will include an additional site survey and will use the
knowledge base in the Cisco deployment guides for context-aware services.
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Phunware provides access to a suite of tools powered by our mobile cloud.
These include:
• Alerts and notifications
• Mobile analytics and business intelligence
• Mobile advertising
• Content management
• Loyalty and rewards
• Mobile commerce
• Multiscreen
• Universal login and data management
• Content hosting
• Location services
• Cross-promotion
• Social media

For More Information
For more information, please visit:
•
•

www.cisco.com/go/cmx
www.phunware.com
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